
 

Environmental Comfort Systems Coronavirus (COVID-19) Announcement  

Amid global concern about COVID-19, Environmental Comfort Systems will continue 
to be here for our customers. As people and companies all across the country take 
additional preparations to protect against the Coronavirus (COVID-19), we 
acknowledge that your Heating, AC, and Air Quality problems will likely not be taking 
a break.  

At this time, we will remain open full time and will continue to serve our customers 
with the same fast response times you’ve come to expect from us. Due to the 
increasing number of reported cases in the U.S., we are continuously monitoring the 
situation. We will also continue to actively assess the necessary actions we need to 
take in order to ensure the health and safety of our customers, employees, and their 
families.  

We hope that you will join us in taking some basic but important measures, such as 
social distancing and frequent hand washing, to keep communal risk low. Our 
technicians have always employed the use of shoe covers when entering a home. 
Going forward, we will also commit to social distancing (at least 6 feet from 
customers) as well as spending as little time as possible inside your home.  

We want you to be comfortable with the safety of our service during this time. We will 
do our very best to accommodate your heating and air conditioning needs while at 
the same time, ensure your safety and the safety of our employees.  

As long as the Covid-19 situation continues, and even when it ends, we will deliver 
the latest and best technologies for indoor air purification as it relates to virus control 
and air quality in your home. Please contact us to schedule a free indoor air quality 
assessment of your home. We’ll be happy to make recommendations based on your 
family’s air purification needs. 

Best regards,  

Rick Smith 
Owner 
Environmental Comfort Systems


